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I.  WHAT IS THE PARTNERSHIP PROGRAMME  
AND HOW COULD IT HELP ME ?

I.   What is the Partnership Programme 
and how could it help me?

 

II.  How does the Partnership Programme 
work?

 

III.  How do I join the Partnership 
Programme?

 

IV.  The new €100 and €200 banknotes

V.  What’s available in the Partnership 
Programme?

 

The Partnership Programme is designed to help banknote 
equipment manufacturers (BEMs) and suppliers, professional 
organisations and associations, commercial banks, retailers  
as well as their clients and users prepare and plan for the 
introduction of the Europa series banknotes.  The Programme 
has already played a useful role in the launch of the Europa 
series €5, €10, €20 and €50 banknotes and will now support 
the introduction of the new €100 and €200.

 What is the Partnership Programme?
 How could the Partnership 

Programme help me?

The Partnership Programme offers a wide range  
of educational materials and communication tools 
which will help you inform your employees, clients 
and stakeholders about the new €100 and €200 
banknotes and their security features.  The Programme 
will serve as a reminder to adapt machines and 
equipment.  All material is offered free of charge and 
is available on the ECB’s website. Most of it is 
available in the official languages of the EU.

For more information, please visit the Partnership 
Programme section on the ECB’s website.

(www.ecb.europa.eu/euro/cashprof/partnership/
html/index.en.html).

As a partner you will also receive regular newsletters 
on the new €100 and €200.

INDEX



54

And if I plan to buy new banknote equipment? 
If you are planning to purchase banknote handling machines and/or authentication devices, you should check with the 
suppliers if these are ready, or can be adapted, to accept the new banknotes.

A list of officially tested machines and devices is available here:  
www.ecb.europa.eu/euro/cashprof/cashhand/devices/html/results.en.html  
together with further information.

The list will continue to be updated in 2018 and 2019 to include validated equipment that can process the new €100 
and €200 banknotes, based on the results of further tests by the Eurosystem central banks.

Under the Programme, the ECB and the 19 national central 
banks in the Eurosystem: 

 communicate extensively, both directly with partners and 
also through the media, on the Europa series, and the need 
to adapt cash-handling machines and authentication devices 
to the new €100 and €200;

 provide both digital and print materials about the new 
euro banknotes as well as the “€ OUR MONEY” logo in 
formats that will help the partners to communicate with 
their target groups;

 offer the partners the possibility to distribute ready-to-
use digital and print media with information about the new 
euro banknotes;  
 
 organise seminars for BEMs and other parties to provide 

information on the new €100 and €200 banknotes and on 
the support measures offered by the national central banks 
for the timely adaptation of banknote equipment to the new 
banknotes.

The Programme enables partners to distribute ECB 
materials to their stakeholders, clients and the public.

BEMs and vendors of machines and devices need to:

 start planning for the adaptation of equipment as early as 
possible; 
 
 distribute information material to customers as early  

as possible, either directly or via distributors, about the 
unveiling, the introduction of the new €100 and €200 and 
the need to adapt the machines; 
 
 provide customers with software and hardware updates, 

giving them sufficient time to update machines and devices.

Users of banknote handling machines and authentication 
devices need to:

 contact suppliers or manufacturers in order to start 
preparing for the adaptation; 
 
 inform and train employees, in particular cashiers and cash 

handlers, to recognise the new euro banknotes and their 
security features; 
 
 inform clients, partners and stakeholders about the 

introduction of the new banknotes before they are issued.

 How do I prepare for the new euro banknotes?

II.  HOW DOES THE PARTNERSHIP  
PROGRAMME WORK?

 Banknote equipment manufacturers and suppliers, the 
vending machine industry, cash-in-transit companies and 
all those who provide banknote equipment or services, as 
they should remind their clients about the importance of 
adapting banknote handling machines and authentication 
devices to the new euro banknotes.
 
 Commercial banks, which are an important source of 

financial information for their customers and have 
considerable expertise in cash handling.  As such, they play a 
key role in informing the public about the new banknotes 
and their security features.
 
 Retailers, who play an important role because they 

receive cash from customers and pass it on as change.  They 
should also be familiar with the security features of the euro 
banknotes and able to tell their customers how to recognise 
genuine banknotes.
 
 Travel industry professionals and bureaux de change 

operators, who are a vital source of information about 
currencies for travellers.
 
 Professional organisations, banking associations, 

consumer associations or other official bodies which, by 
their nature, provide information on cash-related matters.  

This Programme has brought together over 700 industrial 
and commercial partners in recent years.  We are counting 
on you to make the €100 and €200 Programme even more 
successful.

You can register online at  
epsilon.escb.eu/limesurvey/127651?lang=en 
Once your registration has been confirmed, you can send 
any inquiries or requests for print publications to:

European Central Bank 
Directorate Banknotes  
Sonnemannstrasse 20 
60314 Frankfurt am Main 
Germany

Phone: +49 69 1344 7594 / +49 69 1344 8457  
Email: partnership-programme@ecb.europa.eu

The national central banks will also provide support to 
partners at local level on all matters related to the 
adaptation of the machines. In order to contact your  
national central bank, please go to: 

www.ecb.europa.eu/home/links/html/index.en.html

 Who can be a partner?  How do I register?

III.  HOW DO I JOIN THE  
PARTNERSHIP PROGRAMME?

https://epsilon.escb.eu/limesurvey/127651?lang=en
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IV.  THE NEW €100 AND  
€200 BANKNOTES

Euro banknotes are recognised as a reliable means of 
payment and store of value, and are trusted by 340 million 
people in the 19 euro area countries.  To stay ahead of 
counterfeiters and maintain the integrity of the euro 
banknotes, which were first introduced in 2002, the 
European Central Bank (ECB) and the national central  

banks (NCBs) of the euro area have been introducing the 
Europa series of euro banknotes since 2013.  The unveiling of 
the €100 and €200 at the ECB on 17 September 2018 will 
complete the Europa series.  The planned issuance date is  
28 May 2019.  

The new €100 and €200 banknotes benefit from the same 
security features as the €50 banknote, such as a portrait in 
the watermark and in the hologram, plus new and upgraded 
ones that make them harder to counterfeit but still easy to 
check: 
 
 Satellite hologram: this brand new feature can be found 

at the top of the silvery stripe.  When you tilt the banknote, 
you can see small € symbols moving around the number.  
The € symbols become clearer under direct light.

 Emerald number: when you tilt the banknote, the shiny 
number in the bottom-left corner displays an effect of the 
light that moves up and down, while the number changes 
colour from emerald green to deep blue.  The new €100 and 
€200 banknotes also show € symbols inside the number.

In addition to the security features for the public, the new 
banknotes contain new and upgraded features for 
authentication by machines and devices.

 Why are the Europa series banknotes being introduced?
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V.   WHAT’S AVAILABLE IN THE 
PARTNERSHIP PROGRAMME?

Information on the new euro banknotes can be communicated in various ways.  Your organisation simply chooses its preferred 
source material, taking account of its needs and those of its customers, partners, employees and other stakeholders. For more 
information on how to receive some of our communication materials and in case you have special requests, please contact us at 
partnership-programme@ecb.europa.eu.  We will be happy to accommodate your requests as much as possible.

More videos will be made available between the unveiling in September 2018 and the issuance of the €100 and €200 on  
29 May 2019.  You will be informed about the new materials via newsletter. 

Name: DISCOVER THE NEW €100  AND €200. FULL VERSION 
Available as of: 17 September 2018 on the ECB YouTube channel and ECB’s website 
Description: 90-second trailer showing the new banknotes and their security features. 
Where to use: websites, intranets, social media, etc.

Name: DISCOVER  THE NEW €100  AND €200. SHORT VERSION 
Available as of: Q4 2018.  To be requested directly via  
partnership-programme@ecb.europa.eu 
Description: short version trailer unveiling the new banknotes and their security features. 
Where to use: websites, intranets, social media, etc.

Name: SHORT CLIPS OF  THE SECURITY FEATURES OF  THE NEW €100  AND €200 
Available as of:  Q4 2018.  To be requested directly via  
partnership-programme@ecb.europa.eu 
Description: individual clips of the security features of the new banknotes. 
Where to use: websites, intranets and social media, etc.

Name: PRINTING WORKS OF  THE NEW €100  AND €200 
Available as of: 17 September 2018 on the ECB  YouTube channel and ECB website  
Description: individual clips of the security features of the new banknotes. 
Where to use: websites, intranets and social media, etc.

Name: THE SECURITY FEATURES OF  THE NEW €100  AND €200 
Available as of: 17 September 2018 on the ECB  YouTube channel and ECB’s website 
Description: long version film describing the security features of the new banknotes. 
Where to use: websites, intranets and social media, etc. 

VIDEOS

Communication material

When is the best time to show the videos? 
The ECB recommends partners to start showing the video(s) two weeks before issuance and for at least two weeks 
afterwards.

Available as of:  17 September 2018  
Description:  A wide range of images of the new banknotes, their security features and the complete Europa series. Partners can 
also receive web-quality images of euro banknotes (72dpi, jpeg format). 
Where to use: newsletters, social media, websites and intranets.

IMAGES

Do you want to receive high-resolution banknote images? 
If so, and if you have a legitimate interest in reproducing euro banknote images, the ECB has digital images in 300 dpi, 
TIFF format and marked “specimen”. 
To obtain such images, please contact info@ecb.europa.eu. Further information is available in  The €uro section of the 
ECB’s website: www.ecb.europa.eu/euro/banknotes/images/html/index.en.html 



© European Central Bank, 2018

Learning material

WEB PAGES WITH BANKNOTES AND COINS INFO

Available as of: 17 September on the ECB’s website 
Description: educational web pages in The €uro section of the ECB’s website, enabling people to learn about euro banknotes, 
discover security features in short videos and compare banknotes. 
Where to use: websites and intranets.

Already available: please request it directly by writing to partnership-programme@ecb.europa.eu 
Description: since 2001 the European Central Bank has used the “€ OUR MONEY” logo to denote authoritative information 
about euro banknotes and coins. It is a good way to add a stamp of authority to your material. If you put the logo on your 
website, we kindly ask you to follow certain rules and to contact us for guidance in this respect. 
Where to use: all communication tools.

“€ OUR MONEY” LOGO
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Available as of: March/April 2019 
Description: printer-friendly PDF versions of three different publications: Lenticular cards, Poster and Guide for Cash handlers. 
These publications aim to increase awareness of the new €100 and €200 banknotes, their security features and the complete 
Europa series. 
Where to use: websites and retail outlets.  You can also cross-link to the digital versions that will be available on the ECB website. 

Do you need hard copies? 
Should you prefer print media, please write to partnership-programme@ecb.europa.eu indicating how many copies you 
would like; they will be distributed as long as supplies last. 

PUBLICATIONS

 Lenticular cards (Credit-card size, 85 mm x 54 mm)
 Poster (A3, 297 mm x 420 mm)
 Guide for Cash handlers (105 mm x 198 mm)




