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This notice in TED website: http://ted.europa.eu/udl?uri=TED:NOTICE:34548-2012:TEXT:EN:HTML

D-Frankfurt-on-Main: ECB - 14779/IS/ENS/2010 — supply, implement
and maintain CAFM solution to support NEP FM processes

2012/S 22-034548

Contract award notice

Services

Directive 2004/18/EC
Section I: Contracting authority
I.1) Name, addresses and contact point(s)

European Central Bank
Kaiserstraße 29
60311 Frankfurt-on-Main
GERMANY
Telephone:  +49 6913440
E-mail: procurement@ecb.europa.eu
Fax:  +49 6913447110
Internet address(es): 
General address of the contracting authority: http://www.ecb.europa.eu

I.2) Type of the contracting authority
European institution/agency or international organisation

I.3) Main activity
Economic and financial affairs

I.4) Contract award on behalf of other contracting authorities
The contracting authority is purchasing on behalf of other contracting authorities: no

Section II: Object of the contract
II.1) Description
II.1.1) Title attributed to the contract

14779/IS/ENS/2010 — supply, implement and maintain CAFM solution to support NEP FM processes.

II.1.2) Type of contract and location of works, place of delivery or of performance
Services
Service category No 7: Computer and related services
NUTS code DE712

II.1.3) Information about a framework agreement or a dynamic purchasing system (DPS)
II.1.4) Short description of the contract or purchase(s)

The European Central Bank (ECB) is building its new headquarters on the site of the former wholesale market
in Frankfurt-on-Main, Germany. The successful contractor shall supply, maintain and support (both operationally
and functionally) components of an IT solution to support the facility management (FM) processes for these new
ECB premises (NEP) and other premises owned or leased by the ECB.
The solution will be required to be integrated into the current ECB IT landscape and thereby utilise as effectively
and efficiently the IT tools already existing; in particular the document management, technical drawing and ERP
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tools. In respect to the latter, a number of core administrative processes have been implemented in SAP ERP
and modules will need to be integrated into the proposed FM solution. In this respect relevant SAP modules
may include: FI, CO, HR, FM, SRM, MM and AA. As such, to deliver the required solution, the successful bidder
will be required to both develop within these SAP modules and seamlessly use functionality already available.
In addition a number of other core processes are being implemented in SAP through parallel projects to the
IT-NEP-FM that will fulfil functions including; contract, warranty, inventory and lease (property) management.
Again, the successful bidder will be required to seamlessly use SAP functionality provided by these projects.
Additional (non-SAP) functionality may be provided to meet requirements not readily supported by SAP or
where the development of an SAP-based solution would not prove to be effective and efficient over the duration
of the contract.
The scope of the contract will include the supply of the necessary licences, system design, development,
integration, implementation, maintenance and support and finally any future upgrading of the proposed
system.

II.1.5) Common procurement vocabulary (CPV)
72212420, 48420000, 72263000, 72227000, 72267000, 72261000

II.1.6) Information about Government Procurement Agreement (GPA)
The contract is covered by the Government Procurement Agreement (GPA): yes

II.2) Total final value of contract(s)
II.2.1) Total final value of contract(s)

Value: 0 EUR
Excluding VAT

Section IV: Procedure
IV.1) Type of procedure
IV.1.1) Type of procedure

Negotiated with a call for competition

IV.2) Award criteria
IV.2.1) Award criteria

The most economically advantageous tender in terms of
1. Price. Weighting 40
2. Quality (including the efficiency of the solution). Weighting 55
3. Contract conditions. Weighting 5

IV.2.2) Information about electronic auction
An electronic auction has been used: no

IV.3) Administrative information
IV.3.1) File reference number attributed by the contracting authority

14779/IS/ENS/2010.

IV.3.2) Previous publication(s) concerning the same contract
Contract notice
Notice number in the OJEU: 2011/S 1-000013 of 4.1.2011
Other previous publications
Notice number in the OJEU: 2010/S 204-310072 of 20.10.2010

Section V: Award of contract
Contract No: 14779/IS/ENS/2010
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V.1) Date of contract award decision:
16.12.2011

V.2) Information about offers
Number of offers received: 3
Number of offers received by electronic means: 0

V.3) Name and address of economic operator in favour of whom the contract award decision has been taken
Planon GmbH
Wilhelm-Leuschner-Straße 79
60329 Frankfurt-on-Main
GERMANY

V.4) Information on value of contract
V.5) Information about subcontracting

The contract is likely to be sub-contracted: no

Section VI: Complementary information
VI.1) Information about European Union funds
VI.2) Additional information:
VI.3) Procedures for appeal
VI.3.1) Body responsible for appeal procedures
VI.3.2) Lodging of appeals
VI.3.3) Service from which information about the lodging of appeals may be obtained
VI.4) Date of dispatch of this notice:

23.1.2012


